Pe3ynbTaThl HE3aBHCHUMOI OLCHKH Ka4eCTBA YCJIOBHI 0CylIeCTBJICHNS 00pa30BaTeIbHOM NeSATeJIbHOCTH
odueodpazoBaTenbHoil opranusanuu Pecnyonnku Komu B 2022 rony

Oo6vexkm uccnedoganus: MYHUIUITAJIGHOE BIOJDKETHOE OBIIEOBPA3ZOBATEJIBHOE VYPEXJIEHUE "CPEJHASA
OBIIEOBPA3OBATEJIbHAA IKOJIA" C. INEJILABOX

Pe3ynpTaThl HE3aBHCHMOW OIIEHKM KadecTBa YCJIOBHI OCYIIECTBIICHHSI 00pa30BaTENLHOM AESTENEHOCTH OBLIH
TIOJTYY€HBI ITOCPEICTBOM:

1) Ananmmza o(UIMANBEHOTO caiTa, CTATHCTHYECKUX JaHHBIX, MPEICTABICHHBIX B ITyONMYHBIX IOKNAnax |
JIpyrux OQHUIMAIBHBIX HMCTOYHHMKaX HWH(GOpPMalMH, MO oOcienyeMoil 00pa3oBaTelbHOW OpraHu3anuy (SKCIepTHas
OIICHKA);

2) [IpoBeneHus aHKETUPOBAHUS TIOTPEOUTEINIEH YCIIYT 00pa30BaTEIFHON OpraHu3anyy (OHJIAH OMpoc).

Buwioopka

OO61epecnyOIMKaHCKHIT TTOKa3aTeb 0XBaTa PECIIOHICHTOB MO 00I1e00pa30BaTeNbHBIM OpraHU3aIuIM (Janee -
0O0) Pecniyouku Komu cocraBui 50,26 %.

Bbibopka  ONMPOLICHHBIX ~ MOCPENCTBOM  OHJAWH-aHKETHI MO0  MYHUIIMIIAJILHOMY _ BIOJDKETHOMY
OBIIIEOBPA3OBATEJILHOMY VUYPEXJIEHUIO "CPEJIHASA OBIIEOBPA3OBATEJIBHAS HIKOJIA" C. IIEJbABOX cocraBuna 29
pecnionneHToB (44,62 % or obmero koiaudyectBa moTpeOHTeneit yciyr). JlaHHbBIH (akT IMOKa3bIBa€T CPEAHIOIO
AKTUBHOCTH PECIIOH/ICHTOB.

OCTHTHYTOE Cpennee Cpennee
TlokazaTenmy, MaxkcumansHOe A yr p p
3HAYEHHE JIOCTUTHYTOE JIOCTUTHYTO®
XapakTepHu3yromye o0Ire KpUTepruH OLIEHKH KauecTBa 3HAYEHHE
N moKas3aTest 3HaYEHHUE 10 3HauYEHUE
YCIIOBHI oKasaTest
no opzanuzayuu| xnacrepy OO o PK

Kpurepnii 1 «OTKpPBITOCTH H JOCTYNHOCTH HH(pOpMaLK 00 OpraHu3anuIn

CootBeTcTBHE HH(OPMAIMH O IESTEITHHOCTH
OpraHM3aly, pa3MEIIeHHOH Ha 00IIeI0CTYTHBIX
MH(OPMAIIOHHBIX pecypcax, ee COAEepPIKaHUIo0 1
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIbHBIMU U HHBIMH HOPMATHBHBIMU
rpaBoBbIMU akTamu Poccuiickoit denepanui.
CootBeTcTBHE HHPOPMALIUH O IEATSIBHOCTH
1.1.1| opranu3zanuu, pa3MeNeHHOH Ha UHPOPMALIMOHHBIX 100 93 93 94
CTEH/JaX B IOMEIICHUH OpPraHHU3alHH.

CootBeTcTBHE HHPOPMALIUH O IEATSIBHOCTH
OpraHu3alMy, Pa3MEIICHHONW Ha OQULIHAIBHOM caiiTe
OpraHu3alyy B UHHOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHOHN ceTH «VHTepHeT».
Hanuure Ha opupanbHOM caiiTe OpraHH3alun

12 nHpopmaimu o JIMCTAHLUHOHHBIX criocobax oOpaTHOi 100 100 08 %
CBSI3U U B3aUMOJICHCTBYSA C TIOTY4aTENsAMU YCIYT U
uX (YHKIHOHHPOBAHHE.

Hanuure u pyHKIIMOHUpOBaHKE HA OUIIHATEHOM
caiiTe opraHu3aly HHPOPMAIIMH O JUCTAHIIMOHHBIX
criocobax 0OpaTHOW CBSI3U M B3aUMOJACHCTBHS C
MOJTy4aTeJIsIMU yCIIyr: Teae(OHa; SIIeKTPOHHOM
TIOYTHI; JIEKTPOHHBIX CEPBUCOB ((opMa It Hogadu
9JIEKTPOHHOT0 0OpPAILEHHs, IIOJIy4YeHHE
KOHCYJIBTALIMH [0 OKA3bIBAEMbIM YCIIyraM; pa3eil
«Hacrto 3a1aBaeMble BOIIPOCHD»); TEXHUUECKOU
BO3MOJKHOCTH BBIPKEHUS TIOTy4aTeIeM yCIyr
MHEHHS O Ka4eCTBE YCIIOBUH OKa3aHUS YCIIyr
(HaymM4Me aHKeThI 1T ONpoca TPaXAAH Win
TUIEPCCHUIKH Ha Hee).

Jons nonyuyareneit ycnyr, ya10BI€TBOPEHHBIX

1.3 | OTKPBITOCTBIO, OMHOTOW M AOCTYITHOCTBIO 100 95 95 96
UH(POPMALIMH O ASSITEIBHOCTH OpraHNU3aLHH.

Y 10BIIETBOPEHHOCTh Ka4eCTBOM, IIOJIHOTOM 1
JOCTYITHOCTBIO HH(OpPMAIUK O IesATeTbHOCTH
OpraHu3alMy, pa3MEIICHHOW Ha HHPOPMAIIMOHHBIX
CTEH/JaX B OMEIICHUH OpPraHHU3alHH.

Y I0BIIETBOPEHHOCTH Ka4eCTBOM, IIOJIHOTON 1
JOCTYITHOCTBIO HH(OpPMAIIUHK O IesATeIbHOCTH
OpraHu3aly, Pa3MEIICeHHOH Ha OHUIHAIEHOM caiiTe
opraHuzaiyy B cet «HTepHET».

HToroBoe 3HaueHHe B YACTH MOKAa3aTeJIeii,
XapaKTepPU3yIOLIUX 001l KPUTepUii OLeHKH.

11 100 95 94 93

112 100 97 95 93

121 100 100 98 96

131 100 93 94 96

1.3.2 100 96 95 96

100,00 96,50 95,27 95,26




Kpurtepnii 2 «KoM(popTHOCTH yC/10BHIi, B KOTOPBIX OCYIIECTBJIsIeTCs] 00pa3oBaTebHast AeTeIbHOCTh

2.1

ObecrnieueHne B OpraHu3aliy KOM(QOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIIETCSI 00pa3oBaTenbHast
JIESTEIBHOCTD.

100

100

100

100

211

Hasare koMoOpTHBIX yCIOBHIA, B KOTOPBIX
OCYIIECTBIIIETCSl 00pa3oBaTeNbHAast AATENEHOCTh:
HaJIMYHe 30HbI OTBIXA (0XKHUIAHS); HATMYHE 1
TIOHATHOCTH HAaBUTALlMH BHYTPU OpTraHH3alNY;
HaJIMYHE U JOCTYITHOCTh IIUTHEBOH BOJBI; HAJIMYHE H
JOCTYITHOCTh CAaHUTAPHO-TUTUEHUYECKIX
TIOMEILEHUH; CAHUTAPHOE COCTOSIHUE TIOMELICHUI
OpraHu3al|u.

100

100

100

100

2.3

Jlond nomyuateneil yciyr yaoBJIE€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHIA, B KOTOPBIX
OCYILECTBIIACTCSI 00pa3oBaTeNbHas ICATEIbHOCTb.

100

93

93

95

231

VY 10B1€TBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs
JeATENbHOCTb.

100

93

93

95

HTorosoe 3nauenne B 4aCTH MOKA3aTeJIeH,
XapaKTepPH3YIOINX 00U KPHTEPHii OL[eHKH.

100,00

96,50

96,62

97,66

Kpurepnii 3 «JlocTynHoCTh 00pa30BaTeIbHOM JeATEJBHOCTH ISl HHBAJIHI0B)

3.1

O06opynoBaHNE OMEIIECHNI OpraHu3aliul U
MIPUJIETAIONIEN K HEH TEPPUTOPHH C yUETOM
JOCTYITHOCTH JIJIsl ”HBAIHIOB.

100

20

19

18

3.11

Hanuuue B moMeeHNsIX opraHu3aluy 1 Ha
IpuUIIeraronieil K Heil TeppuTOpHn: 000PYOBAHHBIX
BXOJIHBIX T'PYII MaHAYCaMH (TI0bEMHBIMU
1aT(h)OpMaMHm); BbIJEICHHBIX CTOSHOK JULS
aBTOTPAHCHOPTHBIX CPEJICTB UHBAIHIOB;
a/lanTHPOBaHHBIX JIUPTOB, MOPYYHEH, PacIIMPEHHBIX
JIBEPHBIX MPOEMOB; CMEHHBIX KPECEeN-KOJIACOK;
CrenuaIbHO 000PYIOBaHHBIX CAHUTAPHO-
TMTMEHUYECKUX ITOMEIICHUH B OpraHn3aliy.

100

20

19

18

3.2

ObecreueHne B OpraHU3aluK YCIOBHH IOCTYIHOCTH,
TO3BOJISIOIIMX MHBAJIMIAM HOJIy4aTh
o0pa3oBaTeNbHbIe YCIYTH HAPABHE C IPYTUMHU.

100

40

51

54

3.21

Hanuuue B opranuzaimu ycjaoBUi JOCTYIIHOCTH,
MO3BOJISIOIIMX MHBAJIMAM HOIY4aTh YCIYTH
HapaBHe C IPYrUMU: TyOJIMpOBaHKE JUIS HHBAJIUIOB
T10 CIIYXY U 3PEHHUIO 3BYKOBOM U 3pUTENbHON
nHpopmaryy; 1yoIMpoBaHre HAANKUCEH, 3HAKOB U
MHOM TEKCTOBO# U rpadudeckoi HHpopMaIuu
3HAKaMH, BITIOJIHEHHBIMH PENbe()HO-TOUCUHBIM
upudrom bpaiins; BO3MOXKHOCT IPEJOCTABICHHUS
HMHBAJIUAAM TI0 CIIYXY (CIyXYy U 3pEHHUIO) YCIyT
CYp/IONIePEBO/IUMKA; abTEPHATHBHBIC BEPCUH caiiTa
OpraHu3alMy I MHBATK/OB 1O 3pEHHUIO; IIOMOILb,
OKa3bIBaeMasi paOOTHUKAMH OpPraHU3aLMH,
MPOLICIINME HEOOXOAUMOe 00yueHHE
(MHCTPYKTHUPOBAHUE), TIO COMPOBOKICHUIO
HMHBAJIMJIOB B IOMEILCHUN OPraHU3al|y;
BO3MOKHOCTB TIPEI0CTaBICHHs 00pa30BaTEIbHBIX
YCIYT B JUCTAHIIMOHHOM PEXHME WM Ha JIOMY.

100

40

51

54

3.3

Jonsa nonyuateneit 00pa3oBaTeNIbHBIX YCIYT,
YIOBJIETBOPEHHBIX JIOCTYITHOCTBEO 00Pa30BaTEIbHBIX
YCIIYT JUISt UHBAJIH/IOB.

100

86

69

72

3.31

Y 10BIE€TBOPEHHOCTD AOCTYITHOCTHIO
00pa30BaTENbHbBIX YCIYT Ul HHBAIUIOB.

100

86

69

72

HToroBoe 3HaueHHe B YACTH NOKa3aTeJei,
XapaKTEepPH3YIOINX 001N KPUTEPHii OLleHKH.

100,00

47,80

46,91

48,64




Kpurepnii 4 «/100poske1aTeIbHOCTh, BEXKJIUBOCTH PAGOTHHKOB OPraHU3aIHID

41

Jons nomydareneii 06pa3oBaTeNIbHBIX YCIYT,
YIOBJIETBOPEHHBIX T0OPOXKENATENEHOCTHIO,
BEXXJIMBOCTHIO paOOTHUKOB OpTaHM3aIHY,
00eCIeINBaIONINX IEPBIYHBINA KOHTAKT U
nH(pOpMHUpOBaHKE TOIydaTeNns 00pa3oBaTeIbHOI
YCIIYTH TIPH HETIOCPEICTBEHHOM OOpaIleHUH B
OpraHH3alHIO.

100

96

94

96

411

Y 10BIIETBOPEHHOCTD 100P0XKEIaTeIbHOCTBIO,
BEXXJIMBOCTHIO paOOTHUKOB OpTaHM3alIHY,
00eceYBaIONIX IEPBIYHBIH KOHTAKT U
nH(popMHpOBaHKE TOIydaTels 00pa3oBaTeIbHON

YCIIYTH.

100

96

94

96

4.2

Jons noydaresneii 00pa3oBaTeNbHBIX YCIYT,
YIOBIIETBOPEHHBIX 100P0XKEIaTeIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpTaHM3aIHH,
00ecreunBarouX HeTOCPEICTBEHHOE OKa3aHUe
00pa3oBaTeNbHON YCIIyry IpH 00palieHu! B
OpraHU3alHuIo.

100

96

94

96

421

V 0BIETBOPEHHOCTH TOOPOXKENATEIBHOCTBIO,
BEXXJIMBOCTHIO PaOOTHHUKOB OpraHHU3alliH,
00ecIeunBaOIHX HETIOCPEICTBEHHOE OKa3aHUe
00pa30BaTEJILHON YCIYTH.

100

96

94

96

4.3

Jons moyyarerneit 00pa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JT0OPOXKENIATEEHOCTBIO,
BEXJIMBOCTHIO paOOTHUKOB OpTraHHU3aIMH IIPU
HCIIOIb30BaHIH JIMCTAHIIOHHBIX (GOpM
B3alMOJEHCTBUA.

100

96

94

96

431

V I0BIETBOPEHHOCTH HOOPOXKENTATENBHOCTIO,
BEXKJIMBOCTHIO PAaOOTHHUKOB OpraHHU3all|K MPH
HCIIOJIB30BaHHH JIUCTAHIIMOHHBIX (hopM
B3aMMOZCHCTBHA (10 TenedOHy, M0 IEKTPOHHOM
0YTe, C MOMOIBIO HIEKTPOHHBIX CEPBHUCOB (TI0Aa4N
UIEKTPOHHOTO oOpalleHus! (kano0bl, TIPEATIOKEHN),
MOJY4IEHHUsT KOHCYJIBTALUHN 110 OKa3bIBaeMbIM

yciyram | mp.).

100

96

94

96

HToroBoe 3HaYeHHe B YaCTHU NMOKAa3aTeJIeH,
XaPaAKTEPU3YIOIMX 00U KPUTEPHH OLleHKH.

100,00

96,00

93,97

95,92

KpnTepm?l 5 «YZIOB.]'IETBOPCHHOCTB YC/I0BHSIMH OCYIIECTBJICHUA OﬁpaSOBaTeﬂLHOﬁ AEeATEJIbHOCTH OPraHu3alum»

JHons nonyyarerneii 00pa3oBaTeNbHBIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEH/I0BATh OPraHU3ALHIO 100 90 91 94
POJICTBEHHUKAM M 3HAKOMBIM.
T'otoBHOCTB TONy4UaTesel 00pa3oBaTENbHBIX YCIIYT
51 1| PEKOMEHIOBATL OPraHH3AIMIO POJICTBEHHHKAM H 100 % o1 94
3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BATh, €CITU Obl
Obli1a BO3MOXKHOCTB BbIOOpA OpPraHU3aLIUH).
Jons nonyyarerneii 00pa3oBaTeNbHBIX YCIYT,
5.2 | yIOBIETBOPEHHBIX YI00CTBOM rpaduka paboTh 100 93 93 95
OpraHu3aLMH.
521 YV 10BI€TBOPEHHOCTD TONy4YaTeneil o0pa3oBaTeibHbIX 100 93 93 05
ycnyr ynodcTBoM rpaduka paboThl OpraHU3alHu.
JHons monyyarerneii 00pa3oBaTebHBIX YCIYT,
5.3 | yIOBIIETBOPEHHBIX B LIEJIOM YCIOBHSIMH OKa3aHHS 100 93 94 96
00pa3oBaTeNbHBIX YCIYT B OpPraHU3aLHH.
YV 10BI€TBOPEHHOCTD TONy4YaTeneil 00pa3oBaTeibHbIX
5.3.1| ycnyr B 1[e7IOM YCTOBHSIMH OKa3aHHs 100 93 94 96
00pa30BaTEeNbHBIX YCIYT B OpraHU3aLHH.
HroroBoe 3HaueHue B aCTH NoKazaTeleii, 100,00 92,10 92,71 95,02
XapaKTEPH3YIOINX 001N KPUTEPHii OLlEHKH.
HToroBoe 3HaueHHeE N0 COBOKYIHOCTH OOILIMX
KPHUTEpPUEB YacTH MOKa3aTeJsieil, XapaKTepu3yIoImux 100,00 85,78 85,10 86,50

oomme KPUTEPHUHU OLUCHKH 110 OpraHu3aluu.




CooTHOIIEHNE CPeIHEro 3HAYEeHHS 10 KPUTEPHUSAM OLEHKH Ka4ecTBA YCJIOBHIl OCYIeCTBICHHUSA
o0pa3oBaTeJIbHOM AesITeTbHOCTH 00Pa30BaTeIbHON OPraHU3aliell ¢ MTOTOBBIM II0 KJIacTepy

«O0meodpa3zoBaTe/bHbIC OPraHU3ALUID)

120.00 +
_ 96.50 96.62
100.00 95.27 96.50 96.00 93.97 9210 92.71
80.00 -
60.00 -
47.80 46.91
40.00 -
20.00 -
0.00 T T T T )
OTKpBITOCTD U KomdoprHocTh JocrymnHocTh JloOporxkenaTebHOCTh, Y JOBIETBOPEHHOCTh
JIOCTYIHOCTh YCIIOBHUIi, B KOTOPBIX ~ 00pa3oBaTeIbHOH BEXKJIMBOCTh YCIOBUSAMU
undopmarmu 06 OCYLIECTBIISIETCS JeSITEIbHOCTH JUTS paboTHHUKOB OCYLIECTBIICHUS
OpraHu3alnuu obpazoBaTtenbHas WHBAJIMIOB OpraHu3alnuu 00pa3oBaTesIbHOM
JIeATeIbHOCTD JeATENbHOCTH
OpraHu3aluu
CpenHee 3HaUSHHE [0 OPTaHU3AIUN L Cpennee 3HaueHue 1o kinacrepy OO

IIpenMyIiecCTBA U HEAOCTATKH B J1€ATEJILHOCTH Oopranv3auvu

B paMkax He3aBHCHMMOW OLEHKM  KayecTBa YCJIIOBUH OCYILECTBJICHHUsS OOpa30BaTEIbHOW JIESTEIbHOCTH
UTOrOBOE 3HAYECHHE N0 COBOKYIHOCTH OOLIMX KPUTEPUEB YacTH MOKA3aTeNleH, XapaKTepHU3YIOIUX OOLIMe KPUTEPUU
OLIEHKM MO OpraHm3anuu BbIcOKOe. Hambosnee BBICOKO pecHOHAEHTHI OUEHWIN «OTKPBITOCTh U JIOCTYHHOCTh
uHbopMmanmu 06 opranuzanum» (96,50 6amios).

Jng najgpHEHIIEro TMOBBINIGHHS Ka4yecTBAa YCJIOBHH OCYIIECTBICHHS OOpa30BAaTENbHOM AEATENBHOCTH
OpraHM3alliM, MPENOCTABISIONIEH YCIYTH, CIEAYET yAEIUTh BHUMAaHHE KPUTEPUIO, KOTOPBIA B XOJE MCCIIEIOBAHUS
HaOpas 6at HUke cpeHero 3HauyeHus 1o kiacrepy OO:

Kpurepuii 2 «KompopTHOCTS YC/10BHH, B KOTOPBIX OCYIIECTBJIsIETCS] 00Pa30BaTeIbHAS 1eATEIbHOCTB»

Tlo opeanuzayuu KomgopmuwIx ycrosui 01 npedoCmagieHus yciye, 8 YaCMHOCU.

1. Kom¢optHast 30Ha oT/bIXa (0KMIaHMs), 000pyIOBaHHAs COOTBETCTBYIOIIECH MEOEIbIO
2. TpaHcopTHAs AOCTYITHOCTS (T.€. BO3MOKHOCTB JJOEXATh JJ0 OPTaHU3al|K Ha OOIIECTBEHHOM TPAHCIIOPTE,
HAJIMYIHE TAPKOBKH)

BobiBoabl M IpeAJIo;KeHNsI 110 YCTPAHEHHI0 HeI0CTATKOB, BhISIBJIEHHbBIX B X0/1€
HE3aBHMCHMOIi OIIEHKH KauyecTBA YCJIOBHI OCYILIECTBJIEHHSI 00PA30BATE/IbHOM IeATEJILHOCTH

s ycTpaHEHWs HEIOCTaTKOB, BBISIBICHHBIX B XOJ/I€ HE3aBHCHMOW OIIEHKH KadecTBA YCIOBHH OCYIECTBICHHS
00pa3oBaTeIbHON AEATETHHOCTH, PEKOMEHTYETCsI IIPOBECTHU PSIT MEPOIPHUSITHIHA:

Kpurepnii 2 «KoMmpopTHOCTH yCJI0BH, B KOTOPBIX 0CYLIECTBIsIETCA 00pa30BaTeIbHAS AeATETbHOCTH)
ObecnieunTh B OpraHm3anmy (HOPMHUPOBAHUE KOMQOPTHBIX YCIOBHH U MPEAOCTABICHHS YCIYr (TIepeueHb
IapamMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE€ YIIOJHOMOYEHHOTO
(enepabHOrO OpraHa HCHOJHUTEIBHONW BJIACTH 00 YTBEP)KICHHM ITOKa3aTesiell He3aBUCHMOM OICHKH KadecTBa),
B YaCTHOCTH:

1. Kom¢opTtHyIO0 30HY oTBIXa (OKHAAHNS), 000PYAOBAHHYIO COOTBETCTBYIOIIEH MEOEIhIO
6. TpaHCHOpPTHYIO MOCTYHHOCTH (T.€. BO3MOJKHOCTH JO€XaTh JO0 OPraHM3alMM Ha OOIIECTBEHHOM TpPAHCIIOPTE,
HaJINYMe MapKOBKH)




